
We don‘t build the cheaper instruments but the better ones 

Miniaturizing electronic circuits is a particular strength of ours.  
We have our own plant to produce such circuits using thick-film 

hybrid technology.
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We offer our customers the best in service. 
Actually, this goes without saying, because 
we only market our equipment directly, 
and we therefore know every customer 
personally.

We guarantee fast, professional mainte-
nance and repair service through our Sup-
port Centers and Sales Agencies. Our de-
centralized warehouses ensure that spare 
parts are available worldwide within the 
shortest possible time. We also guarantee 
that all parts will continue to be available 
for at least ten years after the instrument 
itself is taken from the market. 

For many years now our whole service docu
mentation has been digitally available via 
the Internet to our field service technicians 
on site – and also in the customers’ labs.

Practical know-how concerning our instru-
ments and applications is passed on in our 
own training centers that we maintain 
throughout the world. We are always ready 
to listen to the questions and wishes of our 
customers and use our application know-
how to support them in solving their 
particular problems at any time. Calibration 
of instruments as well as validation and 
certification of applications complete our 
portfolio of services.

Long-term spare parts availability without any ifs and buts:  
If we learn that a supplier is about to stop production of a  
component we use, then we immediately order our whole  

requirements for a service period of ten years and store these  
components in our own high-bay warehouse in Herisau.



Quality from Metrohm is in demand – worldwide 

markets



We do not just attempt to be as independ
ent as possible in the development and 
production of our instruments – we also 
keep their sales and marketing in our own 
hands. Metrohm is exclusively represented 
in more than 80 countries, in more than 
40 of which we have our own subsidiaries. 
This guarantees a tight network for sales 
and service. A total of 1200 employees are 
active on our behalf outside Switzerland 
and achieve more than 90 percent of our 
turnover there.

«When in Rome, do as the Romans do.» 
Good advice, particularly in sales. We fol-
low the consequences of this saying with 
our own particular logic – and use local 
employees in our subsidiaries right from 
the start. They know their markets and are 
perfectly familiar with the culture of their 
country. 

Quality from Metrohm is in demand – worldwide 

Subsidiaries

Agencies
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CH-9101 Herisau/Switzerland
info@metrohm.com 
www.metrohm.com


